DELTA FASTENER CORP.

Industrial
Houston: 7122 Old Katy Road Beaumont: 955 Franklin Fasteners
Houston, TX 77024 Beaumont, TX 77024
Voice: 713.868.2351 Voice: 409.838.6551
Fax: 713.868-6219 Fax: 409.838.2952

Waits: 800.670.5938

Terms and Conditions

e Payment Terms are 1%, 10 Days - Net 30.

e Allinvoices are due and payable in US Dollars.

e Allinvoices should be remitted to P.O. Box 7562, Houston, Texas 77270-7562.
e All quotations are valid for 30 days, unless otherwise noted.

e Quantity shipped on specials or made-to-order items may vary +/- 10% of ordered
guantity.

e Specials and made-to-order items, as well as modified and altered products are non-
returnable.

e Stock items returned for credit are subject to a restocking charge.
e No returns will be accepted without a return materials authorization number (RMA#.)

o All claims for shortages and defective material must be made immediately but no later
than 30 days of receipt.

e Delta Fastener Corporation disclaims any responsibility for design and/or engineering
defects and hereby limits express or implied warranties to liability for replacement cost of
product(s) supplied. No liability is assumed for parts re-worked, changed, modified,
plated, etc.

e Delta Fastener Corporation will not be held liable for any dimension(s), specification(s)
or information omitted at the time of quotation. Delta Fastener Corporation will apply
ANSI B18.3 specifications for the appropriate missing information.

e Any special document requirements (((for instance, materials test reports (MTR’s) and
certificate of compliance (C of C’'s))) must be made at time of order.

e The change or deletion of any items or quantities may require a new quote.

e On specials, payment terms may require cash in advance with balance due on delivery or
credit approval.

e All quotes and orders are FOB Houston unless otherwise agreed to in advance.
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